
We need YOU…
Your participation helps us 
make the right decisions about 
future improvements. What's In It For You?

Satisfaction: Good decisions need good 

information.  You can make a difference!

Importance: We picked You to 

represent 4,000 others.  Your travel 

information is very important.

Enjoyment: Our telephone interviewers 

are well-trained and courteous.  We hope 

you will enjoy talking to them.

Security: Your name, address, 

telephone number, and other personal 

information WILL NOT be released to 

anyone.  We respect and protect your 

privacy!

Appreciation: On behalf of the project 

team, we thank you for your time, trust, 

and participation!

The American public has been telling us about 

their travel periodically since 1969.  The results 

have been used to help improve safety, track air 

quality improvements, and plan for future 

transportation investments.  If you would like to 

know more about the survey please visit our 

website at:

hat It Is All About

The U.S. Department of 

Transportation collects information 

about your travel to understand how 

well the roads and highways, bus, and 

rail systems are working, and to plan 

for the future.  We are asking you to 

help us by taking part in this survey.  

Your answers help us build a snapshot 

of how, when, and why people travel 

in their daily lives.  

W

You and the members of your household are 

asked to keep track of all the places you go, by 

any type of transportation, for one day.  A diary 

will be sent to you to help you keep track of 

your travel.  We will also ask you about recent 

travel to places further away from home. 

Tell Us About Your Travel

About the Survey

Questions?

www.bts.gov/nhts

Call Toll-Free at 1-888-813-7447
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our Answers Are Important

Did you know that an average household 

spends more on transportation than on 

groceries or entertainment?  Every year 

the U.S. DOT spends billions of 

taxpayer dollars in transportation 

improvements.  You can make sure 

these dollars are spent wisely by being 

part of our travel research group.
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